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Contract Break-up Campaign
General terms & conditions
“Contract Break-up” (“the Campaign”) allows Customers to win extra amount of Bonus Data when they 
break an existing contract with their current telecommunications company.

The Campaign is open to existing subscribers as well as new incoming subscribers.

The Campaign is valid from 12:00:00pm 07 November 2016 until 11:59:00pm 31 January 2017.

Offer 
If a Circles.Life subscriber breaks an existing contract with a telecommunications company (distinct from 
Circles.Life, hereinafter called “the telecommunication company”) for a given postpaid phone number 
after porting-in the aforementionned postpaid phone number over to Circles.Life network, the subscriber 
can redeem an extra amount of Bonus Data as follows:

1. Until the moment the proof of termination (as defined in d.) is validated by Circles.Life: bonus (herein-
after called “Port-in Bonus Data”) equals 2 GB /mo;

2. Starting from the moment the proof of termination is validated by Circles.Life and until 11:59:59pm 30 
June 2017: bonus (hereinafter called “Break-up Bonus Data”) is provided as detailed below;

3. Starting from 00:00:00am 01 July 2017 and for as long as the subscriber remains on Circles.Life 
network with the postpaid phone number the subscriber ported-in: bonus (hereinafter called “Port-in 
Bonus Data”) is equal to 1 GB /mo.

The amount of Break-up Bonus Data is defined as follows:If the duration between the termination and the 
original expiration date of the contract with the telecommunication company is

• Between 1 day and 1 month, the Break-up Bonus Data equals 2 GB /mo;
• Between 1 month and 1 day and 2 months, the Break-up Bonus Data equals 4 GB /mo;
• Between 2 months and 1 day and 3 months, the Break-up Bonus Data equals 6 GB /mo;
• Between 3 months and 1 day and 4 months, the Break-up Bonus Data equals 8 GB /mo;
• Between 4 months and 1 day and 5 months, the Break-up Bonus Data equals 10 GB /mo;
• Between 5 months and 1 day and 6 months, the Break-up Bonus Data equals 12 GB /mo;
• Superior or equal to 6 months and 1 day, the Break-up Bonus Data equals 12 GB /mo.
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To redeem the offer, the subscriber must terminate an existing postpaid number with a 
telecommunication company and disclose the final bill issued by the telecommunication company after 
the termination to Circles.Life at contractbreakup@circles.life. The port-in request must have been 
placed by the subscriber before 11:59:00pm 31 January 2017.

Circles.Life reserves the right to validate the use of any other proof than the one described above.

The time of validation of the termination proof may be equal to or greater than two (2) weeks from the 
time when the required proof is sent to contractbreakup@circles.life.

Circles.Life reserves the right to not accept proof provided by the customer as adequate at the end of the 
evaluation.

If the subscriber has ported-in to Circles.Life network and the validation of the termination proof fails, the 
subscriber will get 2 GB /mo Port-in Bonus Data until 11:59:59pm 30 June 2017 and 1 GB /mo starting 
from 00:00:01am 01 July 2017 and for as long as the subscriber remains on Circles.Life network with the 
postpaid phone number the subscriber ported-in.


